GING

Returns and claims

You have the right to regret your purchase within 14 days of receiving your
package. The products need to be sent back to us together with this return form

filled out. Always contact us via studio@changingattitudes.co before returning a
product, or if you have any questions.

Your contact details

Return

(:) The product was too small
(:) The product was too big
(:) Dissatisfied with the fit

(:) Dissatisfied with the quality

The customer pays for the return

shipping. The cost is deducted from
the refund amount. Contact us to have
a return slip sent to you. You will be
refunded as soon as we have received
and handled your case*.

Claim

(:) Stains

<:> Stitching issue
<:> Hole in garment

<:> Wrong product sent

Changing attitudes stand for return-
shipping. Please contact us with
pictures of the error and to have a
return slip sent to you. You will be
refunded as soon as we have received
and handled your case*.

* Please note: It can take up to 12 banking days before the money is in your account.



